INTEGRA"®

April 15, 2025
Subject: MediHoney® CE-Marked Products Discontinuation
Dear Valued Customer:

On April 2, 2025, we announced a voluntary global quality hold on all MediHoney® SKUs
identified as part of our standard quality process.

Today we are announcing we also made the difficult decision to discontinue the Medical Devices
Directive (MDD) extension for CE marked MediHoney® products (SKU’s referenced in appendix).
This decision is driven by the inability to perform regulatory changes as part of the MDD
extension period and ongoing challenges with third party production.

This decision has been made after careful consideration and after extensive efforts to overcome
these challenges. Any product that is already at external distribution centers or hospitals can be
used.

We have already begun the process for removing our MDD extension and stopping the import of
these products in Europe, Middle East and Africa. Please note that we are no longer taking
orders.

We regret the inconvenience this announcement may cause you. We strive to provide notice and
alternative care options to our customers, but due to the complexities and challenges of this
product being manufactured by a third party we do not have such options. We recommend the
use of alternative medical honey suppliers.

We appreciate and value our business relationship and look forward to your continued interest
in Integra® products.

Sincerely,

Charl De Klerk
Vice President EMEA
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MediHoney® CE-Marked Products to be discontinued:

Product Code
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Description

MEDIHONEY WOUND GEL - 10 G TUBE, STERILE (6)

MEDIHONEY WOUND GEL - 20 G TUBE, STERILE (36)
MEDIHONEY MEDICAL HONEY 20 G TUBE, STERILE (36)
MEDIHONEY MEDICAL HONEY - 50 G TUBE, STERILE (24)
MEDIHONEY HYDROGEL 6 X 6 (CM) CE SHEET

MEDHONEY HYDROGEL 11 X 11 (CM) CE SHEET

MEDIHONEY HYDROGEL 7.2 X 7.2 (CM) CE ADHESIVE
MEDIHONEY HYDROGEL 11.5X 11.5 (CM) CE ADHESIVE
MEDIHONEY HCS 20.32 X 20.32 (CM) BURN DRESSING - STERILE
MEDIHONEY HCS, 20.32 X 30.48 (CM) BURN DR - STRL
MEDIHONEY HCS SURGICAL ADHESIVE DRESSING 7.62 X 20.32 (CM)
MEDIHONEY ALGINATE ROPE 1.9 X 30 (CM) - STERILE
MEDIHONEY ALGINATE DRESSING, 5 X 5 (CM)

MEDIHONEY APINATE DRESSING 10 CM X 10 CM 5 PACK
MEDIHONEY TULLE DRESSING 10 CM X 10 CM 5 PACK
MEDIHONEY TULLE 3-PLY DRESSING, 5 CM X5 CM - STERILE
MEDIHONEY GEL SHEET 5 CM X5 CM STERILE I'S

MEDIHONEY GEL SHEET 10 CM X 10 CM STERILE I'S
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Confidentiality Notice: This e-mail transmission may contain material that is confidential and/or proprietary. If the reader of this message is
not the intended recipient, dissemination, disclosure, distribution or reliance on the contents is strictly prohibited. If you have received this
e-mail transmission in error, please reply to the sender and delete the message and its contents from your system. Thank you.

Privacy Information: You are receiving this letter as you as you are currently a customer of Integra and we have identified that you may
have an interest in receiving this newsletter. Integra processes your personal data which you voluntarily provided (name, first name,
professional address, professional phone number, professional fax number, professional email address, professional title) for the purpose
of managing business partners and customers. The data controller is Integra LifeSciences Services (France) - Immeuble Séquoia 2 - 97
allée Alexandre Borodine - Parc Technologique de la Porte des Alpes - 69800 Saint Priest — France. The data collected are for the exclusive
use of Integra LifeSciences Services (France) and other wholly owned subsidiaries of Integra LifeSciences Corporation (hereinafter
Integra). According to data privacy regulations in force, you have the right to request from Integra access to and rectification or erasure of
your personal data, or restriction of processing or to object to processing, as well as the right to data portability. You also have a right to
lodge a complaint with a supervisory authority. You may also request not to be sent unsolicited emails from Integra. In order to enforce
these rights, you may write to privacy@integralife.com. We retain personal information for as long as we reasonably require it for legal or
business purposes. In determining data retention periods, Integra takes into consideration local laws, contractual obligations, and your
expectations and requirements. When we no longer need your personal data, we securely destroy it.
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